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ECMS’ E-mail Records Management Application 
(ERMA) 

• Drivers 
– Hurricane Katrina 
– Hurricane Rita 
– President Bush’s Executive Order 

• Save all e-mails related to Katrina and Rita 

• Problem 
– Saving e-mails into a DOD 5015.2 compliant records system  

• Solution 
– EMC’s Documentum 

• Synchronous introduced 04/2007 
• Asynchronous in pilot in Region 8 
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Synchronous 
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Synchronous 
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Synchronous 
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Synchronous 
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Synchronous 
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Synchronous 
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Asynchronous 
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Asynchronous 
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Asynchronous 
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Statistics 

• Currently enrolled to use ERMA 
– 12,000+ employees and contractors 

• Records saved 
– 300,000 + 

• Records up to 10MB 
• Up 50 records/save 
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ERMA Advantages 

• Records automatically dispositioned based on file plan 
• Records can be shared W/anyone inside/outside the 

agency electronically 
• Recapture floor space previously used for retention 
• Employee/contractor time 
• Printing costs 

– Paper 
– Toner 
– Maintenance  
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Next Steps 

• Non e-mail records 
• Share-drive Pro 
• Full suite of content management tools 
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Questions? 
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