Enterprise Content
Management System
(ECMS)

October 4, 2011
Mike Sutton
Sutton.Mike@EPA.qgov
202-566-1287

10/04/11 1
U.S. Environmental Protection Agency


mailto:Sutton.Mike@EPA.gov

ECMS’ E-mail Records Management Application
(ERMA)

e Drivers

— Hurricane Katrina
— Hurricane Rita
— President Bush’s Executive Order
» Save all e-mails related to Katrina and Rita

 Problem
— Saving e-mails into a DOD 5015.2 compliant records system
e Solution

— EMC’s Documentum
» Synchronous introduced 04/2007
* Asynchronous in pilot in Region 8
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Synchronous
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Synchronous
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Synchronous
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Synchronous

Select Group: |Records and Content Management Branch

Favorite Folders

Sort Folders

ECMS - Mestings - Management Update (301-093 005k)
ECMS - Partners - CWHNS (301-083 006b)

ECMS - Projects - Contract Sensitive (301-053 005b)
MNRMP - Records Management Survey (301-093 005b)
ECMS - Mestings - Weekly Update (301-0593 006b)
ECME - Projects - Admin Tools (301-053 005b)

ECMS - Projects - E-mail Records (301-093 008b) I

ECMS - Strategy (301-093 008b)
ECMS - Benchmarking (301-093 00&b})

[ Find Folder{s) ] [ Remove Folder(s) ]

Selected Folder Path
=)= File Plan
=5 301-093 Program Monitoring
(=14=5) 006 Program Management Files
=5 b Other than senior officials (301-093 006b)
[T ECMS - Projects - E-mail Records (301-093 006b)

Assign Attributes

Keywords: Use commas to separate ords
Sensitivity: Mone

Extended: Mone
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1 Becord(s) to be Saved 2
Subject Duplicate Encrypted
Re: Fw: (258181759} ECMS Help Desk question/co... No Mo

[ Message Details ] [ Remove Record({s) ]

Identify Non-EPA E-mail Addresses ?

Email Address Mame COrganization

Cancel
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Synchronous

(301-093 006k)
1-033 006k}

53 005k}

1-093 006k)

1] Status b

1 Record(s) saved successfully,

Subject: Re: (271145231) ECMS Help Desk question/comment (Message Date: Oct 3 2011 12:43:47 EOT) saved

Faolder(s) ] [ Remove Folder(s successhully

‘0 separate keywords

l J [ Cancel ]
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Synchronous
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¢ Shailesh Prabhu  Re: EZ Email Records pilot- usage report
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Suzanne Marin [ Re: Fw: (268181759) ECMS Help Desk question/comment

B West Re: (2711452310 ECMS Help Desk question/comment
JohnR Camphell  Madreen OReilly ECMS ADYANCED login issue
Group Transit REMINDER - Autoload Program began on October 1, 2011

CTa Benices Incident INCO00000402726 has heen received by the CTS Service Desk, P
(271145231) ECM3 Help Desk questionicomment

Swistak Robert  RE: EXTERMAL RE: Agenda for TO34 P Weekly Status Meeting 10.03.115with
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Asynchronous
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Save Record(s) EZ
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Save Record(s) Advanced
Search Records

¢ Subject
» Fe: Updated

Re: BEZ Email Records pilot- usage report

Adrea Young

sl Suzanne Martin
Bob West
JohnR Camphell

Group Transit
CTS Senvices

Swistak, Robert

Re: EZ Email Records pilat- LM 8.5.22 template ready to deploy in B8
Re: Fwe (268181758) ECMS Help Desk guestionicomrment

Re: (2711452311 ECMS Help Desk questionicomment

Maureen OReilly ECME ADVANCED login issue

REMINDER - Autoload Program hegan on October 1, 2011

Incident INCO00000402726 has been received by the CTS Senice Desk, P
(2711452311 ECMS Help Desk questionfcomment

RE: EXTERMAL: RE: Agenda for TO34 P WWeekly Status Meeting 10.03.11hwith
attachment
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10/03/2011 12:22 Pi
10/0372011 11:49 A
1000372011 10:25 AM

10/03/2011 10:04 A
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Asynchronous
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Asynchronous

Recards + ] New + &l Reply + (& Forward + [ + [+ e+ @ Q - = show -
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Statistics

e Currently enrolled to use ERMA

— 12,000+ employees and contractors

e Records saved
— 300,000 +

 Records up to 10MB
e Up 50 records/save
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ERMA Advantages

 Records automatically dispositioned based on file plan

 Records can be shared W/anyone inside/outside the
agency electronically

 Recapture floor space previously used for retention
« Employee/contractor time

e Printing costs
— Paper
— Toner
— Maintenance
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Next Steps

 Non e-mail records
e Share-drive Pro
e Full suite of content management tools
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Questions?
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